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Course Description: The E-Commerce Marketing Training Course is designed to equip 

participants with the knowledge and skills necessary to effectively market products and 

services in the online retail environment. From understanding the fundamentals of e-

commerce to implementing successful digital marketing strategies, participants will gain 

valuable insights and practical techniques to drive traffic, increase conversions, and maximize 

revenue in the e-commerce space.  

E-Commerce Marketing Training Course 

 

Module 1: Introduction to E-Commerce 

➢ Overview of e-commerce industry and 

trends 

➢ Understanding the e-commerce 

business model 

➢ Exploring different types of e-

commerce platforms 

Module 2: E-Commerce Website 

Development 

➢ Essential features and functionality of 

an e-commerce website 

➢ User experience (UX) design principles 

for e-commerce sites 

➢ Optimizing website performance and 

mobile responsiveness 

Module 3: E-Commerce Product 

Management 

➢ Product sourcing and selection 

strategies 

➢ Effective product categorization and 

organization 

➢ Product descriptions, images, and 

reviews optimization 

Module 4: E-Commerce Search Engine 

Optimization (SEO) 

➢ Fundamentals of SEO for e-commerce 

websites 

➢ Keyword research and optimization 

techniques 

➢ On-page and off-page SEO strategies 

for e-commerce 

Module 5: E-Commerce Paid Advertising 

➢ Introduction to paid advertising 

channels (Google Ads, Facebook Ads, 

etc.) 

➢ Setting up and managing effective 

paid advertising campaigns 

➢ Targeting, bidding, and budgeting 

strategies for e-commerce 

Module 6: E-Commerce Email Marketing 

➢ Building and growing an email 

subscriber list 

➢ Creating engaging email campaigns 

and automation sequences 

➢ Personalization and segmentation 

strategies for e-commerce 

Module 7: E-Commerce Social Media 

Marketing 

➢ Leveraging social media platforms for 

e-commerce marketing 

➢ Creating compelling social media 

content and campaigns 

➢ Influencer marketing and social media 

advertising for e-commerce 
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➢ Module 8: E-Commerce Analytics and 

Conversion Optimization 

➢ Tracking and analyzing e-commerce 

website data 

➢ Conversion rate optimization (CRO) 

techniques 

➢ A/B testing and data-driven decision 

making 

Module 9: E-Commerce Customer 

Relationship Management (CRM) 

➢ Implementing effective CRM systems 

for e-commerce 

➢ Customer retention and loyalty 

strategies 

➢ Personalization and customer journey 

mapping 

Module 10: E-Commerce Legal and Ethical 

Considerations 

➢ Understanding e-commerce 

regulations and compliance 

➢ Privacy and data protection in e-

commerce 

➢ Ethical marketing practices in the e-

commerce industry 
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